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health services facilitator markets the vision program to organization members 



- produces all marketing materials 



member contacts health services facilitator, and the health services facilitator - 



- educates the member on laser vision correction 

- pre-screens the member (see screening questions) 

- selects health services provider based on location 
~ - gathers member information 

- collects deposit 

- schedules the pre-operative exams from schedules provided by the 
^ health services provider 



health services provider performs comprehensive exam 



210 



- if member is a candidate, the health services provider enters the 
scheduled surgical date into the health services facilitator's web-based 
system 

- if member is not a candidate, the health services provider enters the 
information into the health services facilitator's web-based system and 
a refund is provided 



health services provider collects balance of procedure from member prior to or 
on the day of the procedure 



health services provider performs the procedure 
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^ - health services provider enters post-operative surgical data into the 
health services facilitator's web-based system and follows up with 
1 month, 3 month, and 6 month post-operative surgical data 

- health services provider honors the enhancement warranty 
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Insured Member Form 




Entered By [Becky Chase | 

Birth Date joi/02/1974 
State [azT] 2jp |94123 

Work Exr i 

Email |usmitt,@e(uthlinkcom Source | Open Enrollment Active Date fcSAJSMjOO I 



sgy^j ^Plg^^rl yLiserForrn \ Saeeners j Logout | 
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Read the following: 



jGood morning {afternoon) this is Robert, how nnay I help you? 



How did you hear about our program? 



-SelertOne-g 



Employer 
Health Pian 
Vitality 
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Read the following: 



|Are you between the ages of 21-65? 



I? 
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Read the following; 



I'm Sony, but the laser procedures have limitations, and this is one of them. Unfortunately you would not be a 
candidate through this program. * 

We do offer great savings on contact lenses as well. Do you wear contacts? 

NO; Thank you for calling '. . have a great day. 

Yes, If you kiowyour contact lens prescription I could transfer you now to place an order. Or you could just 
call the same number and choose the contact lens option and a customer set\flce representative will help 
you with that order. 

We also have a web site you could use to place your order, it is www; .com 



Fig, 12 
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rjOar^-Pannvision 

s ;aariV-SecuiiVBIue 
ii jClanV-VueFlex 
% QarivVision 

: Employiers Health insurance Co. 
I Employers Wisconsin Insurance 

HaoMi Value WanagBmentlna 

[Hunriana 



I ID Blue Shield 
: Marketpoint Agency. Inc. 
1 Memorio! Sisters of ChariV 
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NC^ Nal Cloims Admin. Serv. 
1; |OK5C8S8lueUncs 
■ lOKBCeS Member Service Admin 
■MOKBCSSPPO 
' \0K Blue Cross Blue Shield 
lOKGHS 



9 list Of eligible plans with the i program. If you would like to 

t your health plan's customer service department and express your 
to you. 



|ORF>rovidencs 
•PacifiCafa 
Preferred Vision Co/e 



SCBCBS Companion Heahhcare \ 
SC Bces Companwn tile 
SCBC8S Federal Employees 
SCBC8S HMO Blue 



SC BC8S State Employees 
SCBlue Cross Blue Shield 
Tlie Dental Concanv Inc 
The Dental Concern. Ltd. 
TrvVision Referral 



Union PiioriKf ~ 
UTAItius 
UTBC8S 
UTBCBS Federal 
UT Employers 
UTPEHP 

UTRodcy Mountain HMO 

trrTiuvision 

■~tJHC 
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Read tiie following: 



jThrough AZ United Healtii Care . 



we offer laser eye services in: 



(Specified Price Type = HP ) 



Laser Vision Institute in Colorado Springs. CO at $675/$200 deposit. {HP) 
^ Laser Vision Institute in Denver. CO at $675/$200 deposit. (HP) 



*lf a nelflhboilng state would be more convenient for the patient, \. v 

click "previous" until you can select another state. Ifftie state Is ,c-^/ 
notlisted.there Is no center available in that state. 
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Read the following: 



Now let me tell you a Me bit about the Laser Center. 1 ' ~~~~ 

CO- LASER VISION INSTITUTE fLVQ- Denver ^ 

-Because of your Health Plan, can offer GREAT SAVINGS on laser vision 

correction. 

Price Per Eye & Deposit Amounts 
Vitality Members: $775.00 / $400.00 
All Other Health Plan Members: $576,00 / $200.00 

-The price Is per eye, and it includes a comprehensive eye exam, the laser procedure, 
and all pertinent follow-up visits. 

(If the caller asks you can tell them follow-up visits are normally set at 1 day, 1 week, 1 
month and 3 month) 

-This deposit Is required to schedule your pre-operative exam, which reserves your 
exam date. This deposit Is fully refundable if you decide notb have the procedure or if 
you are found not to be a candidate. The refund is processed 30 days from the date of 
cancellation. Othenflrise. your deposit is applied to the price of the procedure. 

(The $450 price per eye is a promoUonal offer, and only applies to persons with a 
extim?'"'°" " astigmatism. This will be determined at the IniBal 

We have excellent surgeons and the doctor In your area Is Dr. Paul E. CutarellL 

Dr. Paul E CutarelH Is abreast of all the latest developments In eye surgery and has 
remained Involved with ophthalmology resident teaching and medical student 
teachlna since 1995. He has done research In various areas of ophthalmolooy and has 
published numerous articles Involving Laser treatments. He is the recipient of 
numerous research awards and has written various boofcchapter^nvLOlvlng the - 
Exclmer as weil as the Nidek Laser. Dr. Cutarelli has completedoveHQ'M)'&SIK 
procedures. d - 

The name of the laser center is the 

Laser Vision Institute 

7900 East Union Ave., Suite 100, Tower lit 

Denver, CO 80237 

Web Address: www.laservisioninstitute.com 

j;g«i.^jeras^ can tell them that atthls locationihcy uisan ^JAfapproved ^ 
Sgm^JtS*^*' tell them the Nidek corrects for Nearsightedness and 

- If you'd like to schedule a comprehensive exam I'll need toask you some basic 
medical screening questions which will help determine If you are a possible candidate 
tor tne procedure. 

-Yes. click on "Next" 

-No. 

IJ"^"" ^'^""^ ' "^"^ qu^Uons please visit^ur website 

at www. :.com or you can call me back at XXX-XXX-XXXX Ext XXXX. 

Goodbye. 
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Read the following; 



[Do you have a copy of your most cunrent prescription? 



Fig. 17 
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following - Mictosoft Inle 


net Explorer 


E^Qi 









Read the following 



|Do you toowif you are nearsighted orfarsighted? 


\, Nearsighted 




r Farsighted-limited locations checkyour clinic list 





Questions to ask to determine whether patient is nearsighted orfarsighted if 
they are unsure: 

'Do you wear a correction to help you see objects clearly at a dist^ce? 
YES-pat'ent Is nearsighted 

•Do you weau- a correction to help you see small print or smaJI objects up close 
more clearly? 
YES-patient Is farslghted 

*lf you removed your eyeglasses or contact lenses, would you be able to see 
across the room clearly? 
YES-patient is farslghted 
^ NO-gatienU 



I 
1 

i 
I 



Fig. 18 



^ Read the following - Mic 
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1 



Read the following: jVlPV 



|Do you have any astigmatism? 



No 

Yes, Mild 
YeSjModerate 
p Severe 





1^^** fi.jr< PreiSiou^l ^- ■ leave Screeners "I Ne)<t» ^ 

What Is astigmatism? Astigmatism is when the comeal surface is irregular. It is more : 

football shaped than basketball shaped. T^ically if you have any astigmatism your 

dodorwiil have explained thisto you during an exam: : 
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Read the foJIowing: 




{Has your lens prescription changed significantly In tiie pastv^ar? 



" Yes 



10^ 



©Done. _^ 
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'SI Read the toHowing - Mici 



Read the following: 
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Do you wear glasses for reading and close work only? 



^ Yes , I only wear glasses for reading and close work only 
^ ' ^®3r my glasses for more than reading and close wc 



\ « R-evious 't^ • Leave Screeners |''Next» | 



" ~ r,M,!«J.ri^i 
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-3 Read Ihe following - Mictosofl rnlernel Explor 



Read the following: 



We discourage you from this procedure because it will affect ^ur distence vision. However, there is a 
procedure called "monovision" where the surgeon will con-ect 1 eye for distance vision and the other eye for 
near vision. The doctor wHdetennine if this procedure is suitable for you at your comprehensive exam 
appointment. Are you interested in finding out if this will work for you? 



No: Thank you for calling TruVision. have a great day. 
QvYes, I insist on tfiis procedure 



1M< 



=1 
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Read the following: 



I 
I 



Are you aware of any medical conditions related to your eyes such as glaucoma, cataracts 
keratoconus.RK (radial keratotomy) or amblyopia (lazy eye)? 



^ Yes 
j CS^No 



< Previous*! ' " J-j"^ Screeners | ^ Next»7( 
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Read the Jollowing - Mictosotl Inleinet EKploiet EEI Q 








Read the following: S 


i 




Refractive procedure does not con-ect conditions such as tiiese. Because of tiiis condition you are not a 
candidate for diis procedure. 




tf the person has any objections read tfte foliovving: [ 






Please refer back to your medical doctor for a recommendation. If your doctor says you are a possible 
candidate then call us backto verif/ this infomnation and we v«li gladly schedule a comprehensive exam 






: «P,e^ou.- 1- Leev^Screeners \ Nex.» 










i 




/ 
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; a R&ad the following - MictosoU Internet EKploret 




Read the following: j-TJEf^ 
I Do you have diabetes? 



Yes 



i 
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ig - Mioosolt tnlernet Exploi 



Read the following: 



jPo you take medication to control your diabetes? 



Yes 
No 



'<k Previous '<( ^^eave Screened - j « Jlext >>,^ | 

2^ 
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Read Ihe following -Mictosofl Internet Explore! EEiQ 


Read the following: J 


:;; 

1 










I'm sorry, this medical condition eliminates you from the ' firogram. However, wth a medical 
release from your physician we could direct you into this providers office for consultation. Once you have 
obtained this release, please call " back. We will require a faxed copy of the release and then we 
will continue with scheduling vour initial exam. 
Thank you for calling 






THANK YOU FOR CALLING : 1 






<< Previous j* StortOver Leevg Screeriers 








z\ 




Done, . .1. ia!«lnle.ncl 
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;ad the tollQwing - Microsott Internet Eiiplot 



Read the following: 



|Do you suffer from or take medication for an auto-immune disease or rtieumatalogical conditions? 



Examples: Lupus, Rheumatoid arthritis, Chronic fatigue s:^drome 



Yes, I have one of those conditions 
No. 1 dont have any of those conditions 



|(1F NOT SURE. ASK) Are you male or female? 



Male 
Female 



" « Previou's •''-[ 
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Read the foJlowing: 



It looks like you could be an excellent candidate based on your answers to our screening questions. We 
have had an overwheiming response to this program. We are scheduling on a first come first served basis. 
To secure your time slot now. we would need to collect some infomriation and a fully refundable deposit 
using any major credit card. This vM allow us to actually schedule your comprehensive exam. Are you ready 
to schedule now? 
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Read the following: 



1 Are you pregnant, nursing, or expecting to become pregnant? 


^ Yes. 1 am (or am planning on being) pregnant 
jt^ No. 1 am not pregnant 







ftS' fD tone' ^ 
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- Microsolt Internet Exploier 



Read thefollowing: 



|Do you wear contact lenses, or have you worn contact lenses during ttie past 3 months? 



Yes 



3108 

X 



.<< Previous ^| ' \ Leave Sageners J , Next>: 
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^3 Read the following - Mictosoit intetnet Eyplotct 



Read the fotlowing; 



A — 



Different types of contacts must be left out for varving periods of time prior to the comprehensive exam. 
What type of lenses do you wear? 



Type of contact 
^ Soft 
'^L.r Extended Wear Soft 
Soft Tone 
c Hard Tone 
C Rigid Gas Pemieable 
<~ Rigid Gas Pemneable 
C Rigid Gas Permeable 
C True Hard {PMMA) 



Period of time 
2 weeks 

A weeks (Patient steeps in) 
4 weete 
6 weeks 
4 weeks 

6 weeks if worn 20+ years 
8 weeks if worn 30+ years 
8 weeks 



REfWEMBER! Schedule appointment according to this information. 



> «Ffes.ous I Leave Sacenefr j Nexl» j 
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>3 Read thfe iollowing - Mioosott Internet Eiiploier 



Read the following: 

jls that prescription for contacts or for glasses? 



^ This prescription is for glasses 
C This prescription is for contacts 



4 ^3^^? « Previous r* Leave Screeners J "Next>' 



P'fT'jB"'''. 
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a Read the following • Miwosoft tnteinet Enplofi 



Read the following: 



|Can you read me your prescription? 



Right Eye 
Left Eye 
Bifocal Power 

Range: 



Sphere Cylinder Axis 



ODl_ 

osf 



Add (Also maybe "NV") 



Range: 



Sphere 

{+5.00 to -12.00) 
(+) = indicales farsighted person 
(-) = indicates nearsighted person 

Qyilnder 
(+4.00 to -4.00) 

Aids 
(1-180) 



Range: 

(DO NOT READ) Click here If contact prescription is in 'contacts' style . , . 
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Read the following: 
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[can you read me your p rescription? 



Right Eye 
Left Eye 



Sphere Cylinder Aws 



ODf 

osf 



Sphere 
Range: (+5.00 to -12.00) 

(+) - indicates farsighted person 
(-) = indicates nearsighted person 

Cylinder 
Range: (+4 .00 to -4 .00) 

Axis 

Range: ( 1-180 ) 



(DO NOT READ) Click here if contact prescription is in 'giasseslstjije 

i^paoji«^gVrH 3S0(:. , << Ptb^p^^KA l-ti-^^e Saeeaers ] \ Next» | £ 
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; CWOenterJ-lser Fomi : 



:<D:jlOCI2991 ( UserProwferjTest 




Enleted feyj Becky Chase | 


First jUrsffla J 


Mid|Q 1 ^LastjSmith 


1 - Sirth Date ^1/02^974 




Home Address j6975 Union ^ 


^ City |Mldva(e 


1 State |AZJ Zip 194123 




Home Phone [(1809) 744-7688 — ^ 


^ Work Phone | 


1 Work Ext 1 




Email |usmrth@earthfink.com ^ 


] } 1 Source |Open Enrollment 


1 Active Date |09X)8/20(X3 




— ^ ^J/^ 





Entered By jBecky Chase 



PI?" Type MlgMgjq ty Jl n Pollow u p Fotlovwp Date I Best Call Time | ' _ , 

Date Paid I ) CC AuthCode [4456 j CC Trartsaciion ID j 4487^54 j Card Approved 



Cunent Comprehensive jTuesday. August 14t h. 2001 - 9:45 a 
Transfer To | 



Paid in full T 
One Eye Only H 



Surgery; Scheduled Dale )Q8^^0Q1 " 
iSutgery Scheduled Time IgJO PM 
Surgery Performed Date j 



y Contact Status I 



Booked Dale |12^4/2000 
Cancelled D ate|~ 
ReasoriCanceBed f 



Refund Amt f~ 
Refiirjd Date 

- -ReruridA«tl!#L_-. 
Refund fiefundXIoC 




3^0 3- 
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Oorifirntatton St^reen 

Read&efollovatig: ( 



Now to confirm your appointment, it is Saturd^, August 1 Itib. 2001 at 8:00 am 

The cHaic is located at; 
123 S. Main St 
OurTown, AK 

This pre-operative exam win take about 1-1 1/2 horn. Your eyes wffl be dlated so you win need a driver and fyou have 
suagjasses. you may isrant to htkig tLem as wel Anive a few minutes early to fill out any paperwork necessary and have 
your insurance card with you to verify your eligibilty for &e special prices. 

Any information about flie laser or surgical procedures can be ansv/er ed by the clinic at your pre-operative cKam. Thank you 
for calling and good luck. 



J r 

■370Y I 
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NOTICE -— ■ 














1 Schediie comprehensive eppoinbnentar TEST CLMC 
1 Pnone 888-777^666 - ^OTD 

1 Sjn. S=pte«b=r 2ai. 

Frii'isSeptcnber 14th. „2001^?','. . : 1 

























Comprehensive Sch< 



,asMjagE>«D': &i^c. u->t,coco ip^:;-:^- m^.....- j 
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Comprehensive Scheduler 
Appointment changed 



11-45 in { 

CuirenI Corrpahenswc [Fnday, September 14t[i~3(II1 830 am "j|Oropj 



Mf^JCdgSiC' Blr'-OK I^I^Aff.!^.^ trT.fl.ai.DO I ( [^iTn,v<ri i^lUc^rr | '^^S-I gg'!) jlQ^J i^TIm 
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TEST CLINIC Laser Center Appointment Book 

Click on a particular day to view that day's appointfnents 



Tuesday, August 14, 2001 
Saturday, September 1, 200 
«8ack I 
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Appointment Schedule 

Tuesday, August 14, 2001 



Appolntmentnm'e iPatient Name | Patteht Phone J PatJentlnfo 



Ursilla Smith (809) 744-7688 I Vie, 



^^^^9:45Af*1 



View individual patient info for this day 
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1 


MemberlO {1002991 jtaser Provider jTest 


j Entered By Jeecky Chase | 


First |Ursi«a | Mid |Q | Ust | Smith 


'Zl ' Birth Date :|01/t32/1974 ( 


Home Address |6975 Uncon | City |Mldval8 


State ]AZ| 2pj94123 | 


Home Phone 1(809) 744-7688 | Work Phone | 


^ Work Ext 1 1 


Email 1 usmith@earthlink.com | Source jOpen Enrollment 


1 Aciiya Date |09mQ0CB j 




Plan Type [UT Truvision | Deposit |200 


1 Price (749 | 


Current Comprehensive jluesday, August 14lh. 2001 - 9:45 am j 
; Booked Date jl2/14/2CO0 | 


Paidittfiilir 


laserNotes | j 






: . TFteturn to Dates ' v-j 

; 
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1 Laser Center 


AK-Test-TESTCUN1C-OurTown g 
AK- Lftsik Vision - Lasik Vision - Andtoraae k 


1 Oh 


irige-l 




AL-LVa -Centerfor Sight- Huntsville 

AL- LVl - Laser Vision Institute - Mobile 

AR-CCHOICE-aeerChoice Leser-Utde Rock 

AR - LVa - Randy Ennen. M.D. - Fort Smith 

AZ - LVa - Newman Eye Center - Phoenix 

AZ - LVI - Laser Vision Institute - Tucson 

CA - Independent - Alpna Laser Center - San Diego 

CAw-tndependent -Beverly Hills Center for Vision Correction -Beverty Hills 

CA- Independent - Ellis Eye Laser Or, - El Cerrito ^ 
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Add«d 16 appointments between Q:m am and 12:00 pm on 09/14i2001 


1 


1 1 Laser Center | AKj-Tes(-TESTaj;4[C-Ow^ 




d 




Date: jos (\u /|2ooi 
; ( Start time: {oB _ :joo_ |om_g| 
1 \ Endtime: ]\2 :\m f^i^ 

1 /0^7 

1 1 Generated entries every}l5_j minutes 




Delete Schedule Entries 






fnday. September 14lh. 2001 -8:00AM i 
Frid»/, September 1 <th. 2001 - 8.1 5 AW 
Friday, September Kth, 2001 - 8:30 AM ■ 
Friday, September 1 4th, 2001 - 8:45 AM 
Fridey. September 1 4th, 2001 - 9:00 AM 
Fnd&z. September 1 4th. 2001 - 3.1 5 AM 
Fridi^, September 1 4ih, 2001 - 9:30 AM 
Frid^, September 1 4th, 2001 - 9:45 AM 
Fridty, September 1 4th. 2001 - 1 0^JO AM ' 
Frid^, September 14th. 2001 -10:1 5 AM ; 


% 

^: 


i - OR - 

jingle entiy jmmj / |ddj/ jjy^y _ |hir~ : [m^ jemg| 




Frid^, September 14tfi. 2001 -10:30 AM - 
Frid^, September 14th, 2001 -10:45 AM 1 
Fnday, September 1 4th. 2001 - 1 1 -00 AM 
Fndey. September 1 4th. 2001 - 1 1 1 5 AM 
Ffid»/, September 1 4th, 2001 - 1 1 30 AM i 
Fndsy, September 1 4th, 2001 - 1 1 :45 AM 


1 
1 


Laser Center Notes 

IYou have to arrive 30 win, early sg 
jwe need to dlsciws aeparece sx days:) rl 
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Clinic Laser Form 



10 (1002991 f User Provider jlest 
First iUreilla 1 



Home Address |697S Union ~ 



Mid jo] Last JSmtth 



Home Phone |(BCS) 744-7688 



City [Mldwle 
Work Phof»e | 



Entered By j Becky Chase | 

I Birth Date |01/02/1974 

^ Stale jAZ | Bp [94123 
I Work Ext I 



Email jusmilt^earthlink.com 



I Source '.Open Enrollment 



Active Date j09«8g0Q0 



Plan Type jUT Truvision 



Price I $749 



Current Comprehensive jluesday , August 141h, 2001 • 9:45 ai 



Surgery Scheduled Date IW^OoF" 



Surgery Scheduled Time |2;00 PM 
Surgery Performed Date | 



Paid in full T 
One Eye Only F 

Booked Dale jl2/14/2Q0O [ 
Cancelled Dale [ 



ReasonCancelled |~ 



M 



I -GO TO- 
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Clinic Laser Form 



10 1002991 Laser Provider JTest 



First lUrsilla 



Home Address [6975 Union 



Mid[Q~l 



Home Phone |(BCg) 744-7688 



City [Mldvale 
Work Phone i 



Entered By, j| Becky Chase | 
I Birth Date |01A12/ig74 

^ State |aZ~"| Zip }94123 
I Work Ext I 



Email jusmith@earth(ink.com 



Source !Open Enrollment 



Active Date 0aoa/20G0 



Plan Type |UT Truvision 



i Cun-ent Comprehensive [Tuesday, August 14th. 2001 - 9 45 ai 



Surgery Scheduled Date |08/1 4/2001 
Surgery Scheduled Time [2:00 P^A 

Surgery Performed Date fTT [ ~. 
Laser Notes j ~ 




2l 
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OUTCOMES INFOIMATION 

j Ursiia SmHh "1 



f seerdi | 





Exun History: | N ew Exam 





1 seied 1 


pre-op/surgeiy 




post-op 1 Day 




post-op 1 Week 




post-op 1 Montti 




pos*-op 3 Month 




post-op Annual 




enhancement 





1 
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OUTCOMES INFORMATION 

P«fientK»rae: jUfsHIa Smith 



Emm Hisfoty: 
ExsmType: 



I New Exam ^ 

I pos^op 3 ^°"^^ ^j^-^r^ 




^1-03- 
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Appointment Checker 


ill 
■■ 


M 


- No schedule coisfficts were found - 




Logout 1 home | 










m 


CI Done 






Fig. 48 



